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Not only in the UK, but as Prime Minister Blair prepares to take on the presiden
cy of the European Union, throughout Europe too.
Not only in the UK, but as Prime Minister Blair prepares to take on the presiden
cy of the European Union, throughout Europe too.
But our man was told he could also buy passport details, medical records and mob
ile phone numbers.
This opinion piece is not actually negative about offshoring, nor Indian compani
es in general.
We in the industry need to ensure that negative publicity does as little damage 
as possible.
What havoc could a terrorist group cause with information like that at their fin
gertips?
When the Murdoch-owned newspaper comments in its editorial, politicians and busi
ness leaders have to take note.
British firms have invested millions in Indian call centres, which provide good 
service at a low cost.
When the Murdoch-owned newspaper comments in its editorial, politicians and busi
ness leaders have to take note.
Hard hats all round, I think.
This insight comes from a New York Times article by Eduardo Porter.
We should be grateful about this, but as I said yesterday, too many of these "sc
andals" will not do any of us any good.
And the newcomers CGI, Adecco, and Manpower are huge companies in their own righ
t.
In that way I agree with the editor of The Sun, proper policing and adaptive leg
al protection is needed, and it is needed now.
The arrest last week of a man in western India in an alleged offshoring fraud ca
se went unreported.
Another one or two such cases and the industry is doomed according to the BBC.
My concern is that the IAOP is too closely aligned to Corbett’s business in the 
US and that the barriers to entry will be too low.
But they will want guarantees from the Indian government that the full rigour of
 the law will be used against the crooks.
And the newcomers CGI, Adecco, and Manpower are huge companies in their own righ
t.
Almost certainly not.
We should be grateful about this, but as I said yesterday, too many of these "sc
andals" will not do any of us any good.
Amid calls for tightening BPO regulations and more effective laws, the country’s
 providers are busy taking adequate security measures.
Crooked computer experts at Indian call centres have created a lucrative market 
in sensitive information.
As Groucho Marx said: "I don’t want to belong to any club that would have me as 
a member".
Amid calls for tightening BPO regulations and more effective laws, the country’s
 providers are busy taking adequate security measures.
The figures speak for themselves.
The theory of setting up an organisation to promote professional standards and s
ubsequently accreditation is a good one.
One case does not make an entire industry suspect, political pressure and union 
backlash aside, the case for offshoring has been made.
This makes them attractive in their own right to approaches to merge or for outr



ight acquisition.
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It is worth reading in full.
British firms have invested millions in Indian call centres, which provide good 
service at a low cost.
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as possible.
This is in and of itself interesting, but country expertise is not covered by th
is report.
All the incumbents got bigger, mostly by acquisition.
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Well, according to the latest figures from the Management Consultancies Associat
ion, the answer is amazing.
Sure, DiamondCluster mentions an increase in work to China, but I see a future w
here the back-office functions split three ways: CRM and direct contact with the
 internal customer needs
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